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Eye on Technology Eye on Technology

But this is also a company with 
a unique Northern Ireland 
pedigree. Equiniti’s Belfast 

operation was once ICS – Independent 
Computer Services – formed in 1967 
as a carve out of the Harland and Wolff 
Computer department. Founded by Sir 
Desmond Lorimer and now celebrating 
its half-centenary it was one of Ireland’s 
first real IT Services businesses. It was 
a truly pioneering deal for a man known 
as a visionary: an IT outsourcing deal, 
some 30 years before such transactions 
became common place in the IT industry.

The company started out as a “Bureau 
Services” provider whereby it processed 
payroll and various transactional services 
such as Debtors and Creditors invoicing 
on behalf of clients, including H & W. In 
the 1980s and 1990s ICS tracked the 
changing IT market transforming itself 
into a supplier of mini-computers and 
PCs and associated software products 
and services. Around the turn of the 
millennium the market started to change, 
back to the 1960s and businesses 
once again began to outsource their 
IT. The market had turned full circle.

Today, the original ICS business which 
is a wholly owned subsidiary of Equiniti 
Group plc employs 250 people at its 
Airport Road base in Belfast and a further 
300 at its offshore facility in Chennai, 
India, set up in 2004. It specialises 
in a number of distinct offerings:-

Case Management – The Perito Case 
Management Solution is a technology 
platform that incorporates all of the 
key features for case and document 
management and includes functionality 
for investigative, forensic, complaints 
and ombudsman case management. 

Biometrics – A frictionless end-to-
end biometric, mobile authentication 

and identity lifecycle management 
platform including powerful new facial 
and voice recognition software.

GDPR (General Data Protection 
Regulation) – providing consultancy 
and systems to assist clients to 
understand the implications of GDPR, 
which comes into effect in May of 2018.

Cyber Security – Equiniti’s Zero 
platform takes an innovative approach 
to identifying targeted email attacks 
and helps to prevent phishing and 
malware emails from being delivered.

“The team here in Belfast is working 
with a wide range of different clients 
across the public and financial services 
sectors” says Clare Patterson, Head 
of Marketing at Equiniti. “We don’t 
just deliver the software. We deliver 
comprehensive solutions designed to 
meet customers’ requirements through 
the use of technology, people and data.”

The company’s key customers are public 
sector organisations and financial services 
companies. “Heavily regulated markets 
suit what we do very well,” she adds. 

Patterson is quick to emphasise 
some of the key areas she sees as 
being crucial to Equiniti’s activities.

GDPR is one. GDPR, in short, requires 
that any company doing business 
in the EU – no matter the size – has 
to securely collect, store and use 
personal information. And, just like 
the big guys, smaller companies 
can face fines for any violations.

“It’s another worry for companies to add 
to the list,” says Clare Patterson. “But we 
can help. Our customers have the peace 
of mind of knowing that we can look after 
this kind of problem on their behalf.”

Equiniti, she says, also excels in the rapid 
deployment of Sharepoint technologies. In 

fact, the company reckons that it can roll 
out a Sharepoint solution in significantly 
less time than most of its competitors. 
Sharepoint is a web-based document 
management and storage system that 
can be integrated with Microsoft Office.

“Then there is digital government,” she 
continues. “We help to transform the 
public sector and enable it to meet the 
demands of today by utilising the very 
best digital technologies. In a nutshell, 
our solutions allow citizens access to the 
public services they want, when they 
want and on the devices they want to 
use while at the same time satisfying 
the very real need for data security.”

The company’s work in the field of 
biometrics isn’t its only interface with the 
more futuristic side of technology. It’s 
also at the forefront of innovation when it 
comes to the use of artificial intelligence...
the use of intelligent automation 
for processing jobs, for example. 

Looking to the future, Patterson 
reflects on what she thinks the next 50 
years will bring. Mobile computing will 
still be an important topic, everyone will 
probably have wearable if not implanted 
technologies. Voice activated technologies 
will be mainstream and energy hungry 
data centres will be powered by the 
sun and located in parts of the world 
that receive the maximum amount of 
light. Oh, and yes hopefully Viruses 
will have become a thing of the past. 

As far as Equiniti is concerned “We won’t 
stand still. We can’t stand still,” she says 
simply. “We have to move quickly, and 
we’re always ready to do that.. It’s about 
a real in-depth knowledge of technology 
and how it can help our clients.”

And, in a near link back to the company’s 
past here in Belfast, Equiniti is still 
providing payroll solutions to its customer 
base... just as Sir Desmond Lorimer’s 
ICS did back at the end of the 1960’s.

Equiniti – 50 Years 
On And Still Ahead 
Of The IT Curve

Equiniti is one of the big names of the Belfast-
based IT services community. London-based, 
established in 2007 and born out of Lloyds 
Banking Group’s share registration business, it’s 
a leading provider of sophisticated technology 
administration processing and payments 
services. Working with c70% of the FTSE 100, 
it has 4,300 employees across 26 locations.

At the official opening of Independent Computer Services in 1967, photographed left 
to right, Sir Desmond Lorimer, Founder, Tom Winter ICS’s first CEO and Brian Faulkner, 
N. Ireland Minister of Commerce in 1967.

Clare Patterson is Head of Marketing 
for Equiniti Digital and can be 
contacted on tel: 02890 454166. 
Email: clare.patterson@equiniti-ics.com
Web: equiniti-assured.com


